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FOCUS ON:
Why is COMMUNITY so important to older persons?

What are the characteristics of an age-friendmmainity?
from the perspective of

* Seniors

* Practitioners (Healthcare, social services, plgnners)

What processes, tools and guidelines are needsd to
communities in becoming “age-friendly”?

Why are the “ATTITUDES” of practitioners so importan
developing age-friendly communities?
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Why is
“COMMUNITY”
SO important?
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District, city, town, village, neighborhood (rural /urban)
can either support or inhibit
the capabilities and functioning of older adults

Social

Physical

Psychological
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Does the COMMUNITY provide the
opportunity to AGE in PLACE??

“Aging in place” refers to
adults growing old in their own homes,
and
their own communities (urban or rural).

An older adult can continue to live in her or his
OWN

city/town/village/neighbourhood longer
with supports and services.

Issues related to “Aging in Place”

* Communities: Not designed for needs/ changin
needs of older adults;

* Communities may contain barriers;

* No or poor planning to create supportive
environments;

* No or poor appropriate infrastructure;
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Issues continue..

* Negative attitudes toward older adults:
ageism, parentalism;

* No attention to the special needs of older adlult
* Planning literature and community standards
* Only a limited body of research on age-friendly

communities exists to assist policymakers and
practitioners.

do not specifically address the needs of seniorg;

vJ

Negative Consequences of not addressing the
issues for communities:

* More aging-related problems in the future:
e.g. - a loss of older volunteers in community
organizations,
- higher stress levels for family caregivers

* Higher levels and costs of institutionalization.

g



supportive environment.

We want communities that can:
* moderate the demands of the environment and
* bring them in line with older individuals’ strerigt

and deficits.
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What do we want from the Community?? An Eco|ogica| Congruence model
for Age-friendly Communities

Most older adults (80 % or more) want to remaithieir
own homes and communities as long as possible.

RESOURCES
What is the ideal? NEEDS o
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Older adults should not have to move to be in a Older Adults
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We must look for new ways to ensure that older adul ~ ts can
contribute to and be cared for by their communities

“SENIOR POWER *“
SENIORS actively
CONTRIBUTE and
enrich their communities

Infrastructure

Want from community....

Flexibility:

Communities vary in terms of emphasis.

E.g. a rural community may require better transgim for
service access, while an urban community may foous
walkability.

Inclusiveness:

An age-friendly community, however, is not only the
retired or the frail; it provides a continuum opgort for
residents of all ages and all levels of ability.

“User-friendly” local resources available to oldeiuis.
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"Age -friendly communities”
("Age-prepared communities")
are communities that.........
1. Actively involve , value, and support;
2. both active and frail seniors;
3. with Infrastructure and Services that;
4. effectively accommodate changing needs .

Important characteristics of an Age-friendly
community:
- accessible and affordable transportation,
- housing, - health care, - safety, and
- community involvement opportunities.

Characteristics of age-friendly communitie
that older adults identify as most importan
(Table 1).(alley etal., 2007)

S

—t

Older Persons

B

TABLE 1. Select Characteristics of Elder-Friendly Communities Identified by |

Study AARP (2003) City of Calgary [ Northwestam Feldman
(2001) llinois (2000) & Oberlink
(2003)
Outcome Characteristics Services Characteristics [Characteristics |Characteristics
of elder- in elder- of elder- of elder- for aging in
friendliness friendliness | friendliness friendliness place
Characteris- | Safe Door-to-door |Seniors valued (Transportation  |Financial
tics of an neighborhoods |ransporta- &« for seniors security
elder-friendly tion unable to drive
COMMUNILY iN [oenia) Outdoor Opportunities | Affordable Health and
order of maintenance |to stay active |housing & health care
importance service housing
afternatives
Doctors’ Health Programs that [Churches with [Social
offices monitoring  [build commu-  [an active social |connections
service nity & provide | ministry
volunteer outreach
opportunities
Place to Accessible Services to Senior organi- |Housing and
worship public help “make zations that supportive
transporta-  |ends meet,”  |provide both services
tion (e.g., home services and
repair services |recreational
& affordable programs
health care)
Shopping Home deliv- | Satety, includ- |A safe and Transportation
center ered meals  |ing home & caring and safety
community ocommunity
environment

(Alley et al., 2007)

The five most important factors identified by eathdy are:

1. Transportation,

2. Housing,

3. Health care,

4. Safety,

5. Respect for older community members.

Other critical aspects:

- Financial security and services to help “make endst;

- Opportunities to stay active through both informatial
networks and formal organizations.




Global Age-friendly Cities:
A Guide

http://www.who.int/ageing/publications/Global_ageefidly_cities_Guide_English.pgif
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- Accessible and affordable transportation
- Available in-home or long-term care services
Characteristics of age-friendly communities that - A wide variety of appropriate housing options
practitioners and researchers identify as most - Responsive health and long-term care
; . - Ability to obtain services with reasonable travel
important: .
- Personal safety and low crime rates
. . . - Elders considered vital part of community
National leaders in the fields of gerontology, urba - Caregiver support services
planning, and community development, using the - Accessible public and service buildings
Delphi technique to develop a definition of elder- - Elder-relevant issues present in local agenda
friendliness (Alley et al., 2007). - Recognition of and response to unique needs of sers
- A wide selection of services
- Adequate pedestrian and traffic controls
- Supportive zoning for senior housing
- Age-appropriate exercise facilities
.=' Age-friendly dty topic areas EEHJ

Age- friendly communities: Process and tools

Communities need more:
specific tools to assess and plan for:

- Current neighborhood environments and to plarter
needs of future older adults.

ETT responding to these nedtisough planning.

- Because the needs and resources of older adujtbya
community, this process will also vary.

Assessments: Important starting place in becoming
age-friendly.
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"~ Needs Assessments

“Needs assessment” refers to a broad range of
activities designed to determine the discrepancy
between what is available and what should be.

Use needs assessment to:
Develop, expand, refine, or improve existing
programs.

Both qualitative approaches, such as focus groups
or in-depth client interviews and,

guantitative approaches, such as surveys of target
groups.

Interpretation of findings?

INDICATORS for age-friendliness
Need for more specific indicators of age-frienddise
for use in needs assessments.

Examples:
Presence or absence measures,
AARP Livable Communities Guide

Specific measurements and comparisons over time.
The AdvantAge Initiative (Feldman & Oberlink, 2003)
List of 33 essential elements of an elder-friendly
community, including items e.g. “percentage of geop
age 65 + who participate in volunteer work.”
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EXAMPLES: City of Abbotsford

2006
Elders of Abbotsford: Exploration of Strengths andIssue

2007
Getting Around: Transport and
Mobility of Elders in Abbotsford

2008
Mobility Scooter
Research project

Global Age-friendly Cities:
A Guide

http://www.who.int/ageing/publications/Global_ageefidly_cities_Guide_English.pdf
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Federal/Provincial/Territorial Ministers Responsible for Seniors

Age-Friendly Rural
and Remote
Communities:

A Guide

Munipities - Seniors i Carmnits

The Union of
BC
Municipalities

has partnered with the
Ministry of Community
Services and the
Ministry of Health

to develop this website
as a resource to local
governments and
communities for
adapting communities
to become age-friendly.

http://www.seniorsincommunities.ca/age-friendly/
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Age-friendly Communities
Implementation Team

Age-friendly Communities

How Age-friendly Is Your Communilty?

- Faciotecorpention withlocal Aboignd
el

A Guide for Local Governments To Getting Started

District of Saanich, British Columbia, Canada
World Health Organization's

Global Age-Friendly Cities Project

http://www.health.gov.bc.ca/cpa/mediasite/pdf/Saani  ch_WHO_AgeFriendlyCities_Report.pdf
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BRITISH

@@ COLUMBIA

The Best Place an Earth

http://www.health.gov.bc.ca/seniors/initiatives/afyeendly.html

DEVELOPING AGE-FRIENDLY COMMUNITIES:
Beliefs and Attitudes

Age-friendly community planning and developmentuiees a
paradigm shift.

Integrated perspective
that coordinates:

* health,
* housing,
* transportation services

HEALTH
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Bridges the gap between
Social services and the Built environments.

Social Service Built Environments

Working and planning together for
Age-friendly Communities

Community
PLANNERS

Public Tr_)gether Service
Agencies with Providers
g SENIORS

Private
Businesses
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FOCUS ON:

Community and broader community goals for the
support of older persons.

BOTH:
Age-based specifically intended to address the needg
seniors.

AND
Age-related address issues relevant to the broader

community or to specific subgroups, older persoag m
benefit.
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Interplay between the

Global Age-friendly Cities:
A Guide

SOCIAL
Environmen
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—Resources for Planning Age- Friendly Communities
Draw form the existing knowledge and skills base on

Walkable communities
Accessibility
Visitability

Built environment
New urbanism
Universal design

Healthy communities
Livable communities
Smart growth

The TEAM
Resources

Resources
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Unfortunately.........

Older adults are often “left out” of the planning
process.

Community plans often do not adequately
consider the needs of seniors.

T
Why are Seniors “left out” and not at the
planning table??

When:

- Communities embrace the medical model
as the only approach to work with seniors.

- Ageism and paternalistic (parentalistic)
attitudes are prevalent in the community.
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What are the “IDEAL” beliefs & attitudes
for the development of Age-friendly
Communities??

Community
Development

Focus is on capacity
of participants to
understand and
resolve issues

Participatory

Participants are in

Community
control

Development
The initiative is

owned by the seniors
Benefits remain after

community workers
leave
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Extensive needs assessment
Participation

Collaboration

Sustainability

Social Capital: Focuses on building networks, strong
relationships, problem solving and group decision-
making skills; the ability to collaborate and geirk
done.

Commitment to Evidence-Based Practice &
Dissemination of Learnings

Ghi

Participatory Neighbourhood-based
community development with seniors:

Empowerment

Seniors driven and seniors focussed
Neighbourhood focused

Grass roots community development

Research orientation
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To summarize:...

itmustbe ALL ABOUT the SENIORS

itis NOT about your profession, your ministryalth region,

municipality or organization)

It is about:

* Increased Quality of Life for Seniors

* Increased Social Capacity for neighbourhood

Seniors are strong, capable and experienced ingilsd

focus on their STRENGTHS

work WITH  seniors (not to them or for them) in
developing age-friendly communities.

Seniors are OlEQ UAL partners in the exciting
process of developing age-friendly communities.
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The Future

How can we best meet the needs of the diverseleloiethe
future, including both the well and frail elderly urban and
rural areas?

Let us work together with our SENIORS !
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